ANGELITO ABANDE

Mandaluyong City | angelitoabande@gmail.com | +63 966 2060 108

For more details about me, please visit: www.abande.site

SUMMARY

Analytical Electrical Engineering graduate with proven experience in international BPO operations.
Combines a strong background in technical troubleshooting and analytical logic with good English
communication and multi-system navigation skills. Seeking to leverage this versatile tech-and-service
background to deliver high-quality support, data handling, and operational efficiency in a fast-paced,
dynamic environment.

PROFESSIONAL EXPERIENCE

Concentrix - SiriusXM | International | Sales & Tech Support Feb 27, 2026 - Present

« Recommend tailored subscription packages based on user needs.
« Provide essential technical troubleshooting for satellite car radios, streaming apps, and the Online
Account Center.

Concentrix - HP | International | Sales Oct 08, 2025 - Jan 27, 2026

« Drove sales by handling inbound calls, resolving customer concerns, and recommending tailored
product solutions.

Concentrix - FedEx | International | Inbound/Outbound Oct 14, 2023 - Sept 28, 2024

« Handled inbound and outbound calls for customer complaints and service requests.
» Provided shipment assistance regarding tracking issues, delays, misdeliveries, and returns.
 Managed ongoing cases and provided efficient resolutions.

EDUCATION

Colegio de San Gabriel Arcangel 2019-2023
Bachelor of Science in Electrical Engineering

Cornerstone College Inc. 2017-2019
Science Technology Engineering & Mathematics

CERTIFICATIONS

Safety Officer 2 2025

ThinkSafe
Rockstar - Top Agent 2024

Concentrix
Contact Center Services NCII 2018
TESDA

TECHNICAL SKILLS & COMPETENCIES

Engineering & Tech Safety & Risk (SO2) Customer & Operations
» Electrical Systems * Risk Assessment o Customer Support
« Hardware Diagnostics e Incident Investigation e Active Listening
o Multi-System Navigation » Data Security » Conflict Resolution

e Analytical Computation » Privacy Compliance » Workplace Adaptability
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